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Introduction to CAHSEE Steps:

CAHSEE-Stepping into Your Future is a strength based program, backed by solid empirical research that empowers students to master concepts necessary to succeed in school and beyond.   The highly interactive resources scaffold the learning process and tie concepts to workforce and career applications creating real world hooks and it’s available on line 24/7.  With on going research and evaluation (UCSB’s Center for Inquiry & Literacy in Networking Communities, LINC) the program has rapidly become a safety net program for California’s schools and teachers.

CAHSEE-Steps is a product of the K-20 California Educational Technology Collaborative (CETC), the innovation arm of the California Virtual Campus (CVC) at Butte College, and was funded by a grant from the California Community Colleges System Office. 

The ‘Steps’ Program provides:

· Web based learning materials: Mathematics & English Language Arts

· On line pre and post assessments

· Student progress reports

· Program orientation and student enrollment training

· Professional Development
· End user technical support

Program Outline:
	English Language Arts

· 24 hours curriculum

· Pre and post assessments
· Student progress reports
· 3 strength-based modules; 3 lessons each module with standards embedded throughout the program

· Part 1- ‘big picture’ overview of the lesson

· Part 2 – explanation & demonstration of the concept

· Part 3 – guided & independent practice using metacognitive discourse features

· Part 4 – Think like the test maker; making connections to real world reading & writing and the test taking environment


	Mathematics

· 24 hours of curriculum

· Pre and post assessments
· Student progress reports
· Five strength-based modules align to standards tested; 8 lessons each module; 4 parts to each lesson

· Part 1-video introduction to the concept

· Part 2 – game-based lesson applying the concept in real world work/career setting

· Part 3 – guided practices

· Part 4 – review/independent practice


Welcome to CAHSEE English

This course was designed for a hybrid or blended delivery model.  The 24 hour (average) curriculum is intended for 12 hours independent work and 12 hours of face to face instruction.  On the main program page at http://cahsee.cvc.edu you’ll find the ‘Professional Development for Instructors’ course and ‘video introductions to ELA’ Part 1 and Part 2.  These videos are each about 10 minutes in length and are well worth your time to help support your students’ success.  CAHSEE Steps is different.  It’s not the same old pencil paper drills students may be used to.  They will be asked to practice a set of strategies that will most likely be entirely new to them.  Being familiar with the underlying concepts and pedagogy will help you frame the practices, create a ‘common pedagogical voice’ with the program and prepare students for the lessons.

The ‘Module’ Model
There are three modules in the CAHSEE English coursework. Within each of the modules are three lessons. The three modules are:

I. Being an Active Reader

II. Being an Active Writer: Writing an Essay

III. Being an Active Reader: Strategies for Analyzing Words with Text

The modules in CAHSEE English build on each other.  Students start with Module 1 and go through the lessons in order.  They begin with a pre-assessment, which includes 30 items from all strands. Students and teachers can view results and look at areas of need by clicking on the ‘Pre Assessment Results’ link in the right side bar. 

The three modules are tied together through one common theoretical and pedagogical definition: Reading, writing and test taking are active processes of making meaning with text.  The modules are not tied to specific standards tested on the CAHSEE, but are instead a set of strategies to improve a students reading and writing abilities and standards are embedded throughout the lessons.

Module Features

At the beginning of lesson one in each module, the “big picture” is explained so the student will know what they can expect and how the lessons in this module will help them to be successful as active readers, writers, and test takers. 
There are a number of features in the modules for you to be familiar with and make explicit to students.

· Each of the lessons has four important components:

A. Demonstration of the practice

B. Guided practice

C. Independent practice

D. CAHSEE practice items – “Thinking like a test maker” – and ‘My PRACTICE ITEM Responses’ are accessible by clicking the link on the English home page.
· Video testimonies are available at the beginning of some lessons to help students get the “big picture” for the modules and practices in relation to being an active reader, writer and test taker.

· Voice over audio is provided for all of the text in the lessons and is activated by clicking the ‘audio on’ icon in the bottom banner of the screen.

· All voice over is synchronous with highlighting of the text being read. 

· Interactive journal pop ups ask students to reflect upon their learning processes and to respond to literature.  (students must respond before the system progresses in the lesson) and ‘My JOURNAL Responses’ are accessible by clicking the link on the English home page.
· A live video base is used to demonstrate the practices, allowing students to see the practices in action

· Meta-discourse instructor’s voice makes explicit what the student might want to notice from the demonstration and helps to make connections to real world and to test taking contexts.

Writing Modules

This part of the tutorial will make visible those features of Module Two: Being an Active Writer – Writing the Essay that are unique to that module.
So far, everything we have talked about can be applied to the writing modules of the CAHSEE course.  The same features and major components are a part of each lesson and drawing on the same ‘common pedagogical voice’ and practice is a central part of these modules as it is with the reading modules.  What we have talked about so far, ways to support and encourage students in successfully using the materials as active readers, writers and test takers, applies to the writing modules as well.  

As we said, the writing modules of CAHSEE English build on the same practices as the reading modules. The lessons in Module 2 also build on each other and they are designed to be done sequentially.  

While the focus is on writing an essay for a test, the emphasis is on being an ‘active writer’. In both modules, the practices are intended to not only prepare students to pass the CAHSEE exam, but they are also applicable to real world skills beyond writing for a test.

What does it mean to you to be an active writer?

Being an active writer, like being an active reader and test taker, for us, means actively and purposefully making and communicating meaning with text.  For this reason, the content of the writing module is grounded in research on the teaching of writing and writing processes.  At the same time, it is important to support students in writing an essay under the rather artificial conditions and within the parameters of a test like the CAHSEE.  So, the students are asked to consider what it means to be active writers and to do so within a test-taking situation as well.  

So what are students asked to do in the Essay module and how?

The focus of this module is on helping students to pro-actively approach writing the essay, to learn important practices that can be applied to any essay and that build on what they learned in Being an Active Reader, while at the same time focusing on writing one particular kind of essay – a persuasive essay. 

· To support students in pro-actively approaching the CAHSEE, the module draws directly on what they’ll see on the test and what resources they’ll be expected to draw on.  In addition to focusing on ‘how to generate ideas’ for a prompt in Lesson 1, the lessons also focus on and deconstruct for students, a checklist for writing the essay that accompanies each prompt on the test. In this way, the student not only learns how to ‘write to’ what is required by the CAHSEE, but also how to recognize just how these practices can apply to actively and purposefully writing in ‘real world’ contexts.

· The module includes opportunities to look at sample ideas, parts of essays, and whole essays, to evaluate them, and to determine scores (in relation to what the ‘test maker’ might give as a score) – to learn to think like a test maker, in other words.  
· The student is given the opportunity to write and revise an essay across the three lessons.  You and your students can access their essays at the link ‘My ESSAY Draft(s)’ on the main English course page.
The module does not include an automatic scoring system.  You will need to be the pedagogical voice.   Peers can also provide critical support by using the CAHSEE rubric, samples, and information about different kinds of essays – resources available on the Moodle site for the course.  

Welcome to CAHSEE Math
On the main course page at http://cahsee.cvc.edu you’ll find the ‘Professional Development for Instructors’ course and ‘video introduction to Math.  This video is about 10 minutes in length and well worth your time to help support your students’ success.  This tutorial will introduce you to the underlying rationale behind the CAHSEE: ‘Stepping into Your Future’ Mathematics materials and provide an overview of the content in the modules.  It’s not the same old pencil paper drills students may be used to.  Being familiar with the underlying concepts and pedagogy will help you prepare students by framing the practices for success.

The course was designed for a hybrid or blended delivery model.  The 24 hour (average) curriculum is intended for 12 hours independent work and 12 hours of face to face instruction.  The online modules are embedded in a Moodle site complete with: 

· Pre-assessments by strand

· Comprehensive pre-assessment

· Interactive lessons

· Forums-access available by ‘group’

· Glossaries 

· Student progress reports

· wikis – ‘co-constructed learning environments’

· Other student group assignments

· Comprehensive post assessment. 

The primary philosophy behind the design of this course is the strength-based approach-- designed to build on student success.  From the entry survey, warm-up exercises and pre-assessment to the structure of the lessons, supplementary materials, and online instructor accessibility, students are supported in building a solid understanding from what they know and thus increasing their confidence in math.

These modules use a combination of multi-modal activities that are situated in real-world contexts to motivate learning and to make it meaningful.  The contexts are chosen to be appropriate to the students’ age in order to keep them engaged and focused.

Finally, the lessons approach the content with different learning styles in mind – tactile, audio, and visual.  You can help by finding out from students what resonates with them and direct them to focus on those areas. 

The ‘Module’ Model
There are five modules that comprise the course and they can be done in any order: 

· Measurement and Geometry

· Algebra and Function 

· Statistics Data Analysis and Probability

· Number Sense 

· Algebra 1

Pre-assessments:

You have the option of two pre-assessments, a by-module pre-assessment or a comprehensive pre-assessment.  The by-module pre-assessment is designed to tell students their strengths and let them know which lessons they need to work on. Before each pre-assessment is a warm-up exercise designed to remind students of very basic, but core principles that will be addressed. Many adult students haven’t seen math for a long time and the warm up is intended to familiarize them with what’s to come, be a general introduction to the assessment and give the students a chance to feel successful before the actual assessment starts.  The warm up is not indicative of the level of difficulty of the assessment or the lessons.   For instance in Measurement and Geometry the student has to identify certain key two-dimensional figures that they will later be working with. 

Each modules' pre-assessment has 16 questions that are identical in content to what is on the CAHSEE exam.  We suggest you allow 30-60 minutes for students to complete the pre-assessment. After completing the pre-assessment the student will get a prescription of lessons (this is a pop up the student can print).  These are concepts where the student has a median level of competency and where they can get the most improvement in a short amount of time.   In order to get an accurate prescription, it’s important for you to tell students to leave questions blank rather than guess blindly so that they’ll have an accurate assessment of their areas of strength and need.  Encourage students not to worry and tell them that they’re not expected to get most of them right.   You and your student can access their results by clicking on the link Pre-assessment Results - Lessons to take  link just beneath the by-module preassessment.
The comprehensive pre-assessment has 76 questions and allows students to return to the assessment until it has been completed.  Keep in mind that students will need paper and pencil to complete either assignment.  Although answers are input on the computer, they will need to do some calculation by hand.  The comprehensive pre-assessment results are available by clicking on the link in the right side bar.  ‘Blue’ check marks indicate the student missed at least one question related to the concept.  It is recommended that students do all lessons with a ‘green’ check mark.  There is a ‘teacher’s copy’ of the comprehensive pre assessment in the ‘professional development course for instructions’ as well as a ‘student’s version’ that can be printed out.
The Learning Materials:
The corner stone of the modules are the interactive lessons. The balance of the learning materials is supplemental: some are intended as more traditional type resources for when students get ‘stuck’. For instance the lesson supplements may be appropriate for students more comfortable with a traditional text book learning style. They are also handy for printing out and taking home if the student does not have access to a computer at home.  You’ll note the answer appears when you scroll over the yellow answer box, but the answers do not show when printed out.  The video instructions are actually mini lectures.  The on line instructor virtually walks the student through ‘how to’ solve the problem.  The other resources on the site are intended to create a learning environment that is based on constructivist views of teaching and learning.  For instance there are forums in which students "tell" their instructors what it is they have learned from each lesson. In addition each lesson has a corresponding wiki, Become the Test Maker, in which students can learn about tricky types of wording and misleading distracters on test items. In these wikis they then get opportunities to create their own test item complete with distracters based on student mistakes.

The interactive lessons:
There are 5 modules; each module has 8 lessons and each lesson has 4 parts, each part building on what was learned in the previous. 

· Part 1 is a video explanation of the concept, or what we call the situated concept explanation, that is, the concepts in the lesson are explained in the context of a real-world application. 

· Part 2 is an interactive game or activity that allows the student to use the concept in a real-world, work or career setting.  This part is catered towards the tactile learner.
· Part 3 is scaffolded learning or guided practices. The learner is guided through the working of problems similar to those on the CAHSEE with continual feedback.  

· Part 4 is a review in which students get to work actual CAHSEE release problems.  This part is assessable once the student has mastered a level of competency in Part 3 (the guided practice) If they are unable to solve a majority of the problems in Part 4 they are guided back to re-take the lesson.

 Most of the lessons are designed to stand alone and to address concepts from one or two of the appropriate California content standards.  Concepts and examples from one lesson may be used in other lessons in other modules to give the student a sense of the coherence and interconnectedness of concepts. For example the relationship between radius and diameter of a circle is used as a graphing example in the introductory video.

It is important to know that this is NOT an independent study course; there needs to be somebody there to help – using a common pedagogical voice (being the “encourager”) 

Enrolling Students
It is important that the students meet in a synchronous learning environment at least once a week.  This may be at the local school, resource center, or a community college.
Your students enroll at www.cahseesteps.net  via the ‘Enroll in Local School’ option.  Teacher accounts are set up individually and by demand.  At that time, you will have been provided the ‘entry code’ and ‘teacher ID#’ for your students.  This information is provided to you by a CAHSEE ‘Steps’ Site Coordinator or technical support. The ‘teacher ID#’ is necessary to ‘group’ your students to you in the program.  This allows you to view student progress, assessment results, and other student work saved in the program.
Students must have an email address to participate in the course and there is an option for a free account on the ‘enrollment’ pages.  It’s about a 5 minute process and the student immediately receives an email confirmation.  

Students can select both ‘Math’ and ‘English’ options at the time of enrollment.  If there are separate Math and English teachers, the student can be manually placed in additional ‘groups’ for monitoring by both instructors by emailing Technical Support at cahsee@cvc.edu.

What does the enrollment process look like?

You’ll need approximately 90 minutes to ensure completing the enrollment process for your students or the students you are supporting/facilitating prior to the first day you expect students to use the course material.  Here’s how it breaks down:

20-30 minutes to complete the on line enrollment form and get an email address, if they don’t already have one.

30-40 minutes for the Entry Survey.  The Survey is mandatory-and every question must be answered and ‘continue’ selected at the conclusion of the survey in order for the system to recognize the survey as completed and activating the student’s enrollment status.

10 minutes for students to check their email, retrieve their ‘Account Registration Details’; and document their username and password on the “Student Information’ form.

20-30 minutes for orientation to Moodle; and site navigation tour.

Enroll with your local school

When the student selects ‘Continue’ at the end of the enrollment form, three things happen:

1) The student receives an email ‘Registration Account Details’ containing user name and password for the course.  This is emailed to the address the student provides during enrollment/registration.  If the student does not receive this email, contact technical support at cahsee@cvc.edu to verify the student provided a working address (typos are a common error).

2) The teacher who’s ‘group’ the student enrolls to will also receive a ‘new student’ email that contains the student’s user name, password and email address.  Teachers may opt out of receiving this information by contacting the Technical Support at cahsee@cvc.edu.

3) The ‘Entry Survey’ will open and ‘welcome’ the student to the course.  Completing the survey is mandatory.  

Strength-based Entry Survey

When the enrollment/registration process is complete, the student is directed to the ‘entry survey’.  The Survey is 26 multiple choice questions pertaining to Math and English test taking experiences, strategies and education background.  The survey is voiced over and synchronized highlights aid the student to move through the survey questions.  It is estimated to take 30-40 minutes.  The entry survey must be completed (i.e. every option to ‘check’ a box must be completed) If there is no ‘best’ answer, the students must select a ‘next best’ answer, and select ‘continue’ through to the end of the survey.  At the conclusion of the survey the student is given access to the course and learning materials.  If the browser is closed before the entry survey is completed or before the student is actually at the moodle site, they will not have access to the courses the next time they log in with their username and password.  Students logging back in who have not completed the survey, will not see the Math and/or English course options.  They will only see the message: 

Click on "Math" or "English" below to view the learning materials. If you don't see any courses, please click here and complete the entry survey.
The student then must ‘click here’ and complete the survey and process to access the course.  Once the entry survey is complete the student will have full access to the course.
The Entry Survey is the first ‘flash’ component of the course your students will encounter. If they can not access the survey, you may not have the necessary software to run the program.  You should get a message that you need to download the most recent version of Flash Player.  This is free software, but it is required software.  There will be a link on the message page to down load Flash if you don’t have it installed.  Many institutions require their Information Technology staff to download all software applications.

Trouble shooting ‘Enrollment’

Students only ‘enroll’ one time, i.e. if your student enrolls for Math and later needs to access English, the system securities will not allow your students to ‘enroll’ again to gain access.  You need to contact support at cahsee@cvc.edu and have your student ‘added’ to the other course.

If your student is unable to gain access with their username and password after completing the Entry Survey, this occurs when students have left a question unanswered on the survey or they did not select ‘continue’ through to the end of the Entry Survey and ending in the course itself.  In both of these instances, the students account is pending and the survey needs to be completed to activate the students account.  When the student logs in and just sees the message: 

Click on "Math" or "English" below to view the learning materials. If you don't see any courses, please click here and complete the entry survey.
But, no course options, they need to ‘click here’ and complete the entry survey.

Also provided in the ‘account registration details’ email are a couple important links: "check your e-mail" is a link to the domain of the e-mail address. For example, if the e-mail address is johnsmith@yahoo.com, it will be a link to http://yahoo.com. "the entry survey" is a link to the entry survey. If the user has already completed the entry survey, it will instead say "the course site", linking to http://cahsee.cvc.edu/.

If a student is enrolled and then tries to ‘enroll again’ to gain access, they will get a message that reads, "It looks like you were already enrolled. You should only enroll one time. Please check your e-mail for a message called "CAHSEE Account Registration Details" which contains your login information. You should then proceed to the entry survey.  If you need assistance contact support at, cahsee@cvc.edu.


	 ‘Stepping into your Future!’ 

CAHSEE Prep-Computer Requirements
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	Windows Users
	Macintosh Users

	Minimum Specifications

	· Any PC or MAC with internet connectivity
· Any browser compatible with Flash player 8 plug-in, JAVA Plug-in and JAVA Script
· Modern sound card and audio output device
	· Any PC or MAC with internet connectivity
· Any browser compatible with Flash player 8 plug-in, JAVA Plug-in and JAVA Script
· Modern sound card and audio output device

	Recommended Specifications

	· CPU: 1GHz Pentium or better

· Memory: 512 Mb or more

· Display resolution: 1024x768 or higher

· Operating system: Windows 2000 or later

· Connection speed: DSL or better

· Browsers: Internet Explorer 6 or higher, Firefox, or Camino
· Headphones (commonly with 3.5 mm connector)

	· CPU: 1.25 GHz G4 or better

· Memory: 512 Mb or more

· Display resolution: 1024x768 or higher

· Operating system: Mac OS X 10.2 or better

· Connection speed: DSL or better

· Browsers: Safari, Firefox, or Camino
· Headphones (commonly with 3.5 mm connector)


	

	For Questions contact: CCC Technology Center email:  cahsee@cvc.edu



[image: image4.jpg]


Funded by a grant from the California Community Colleges Chancellor’s Office
PAGE  
2

